Committee Standards Committee

Date : 16 January 2012

Title The Ombudsman’s Annual Report 2010/11
Author Monitoring Officer

Action : For Information

Background

1. The Public Services Ombudsman for Wales has published his annual report

for the year 2010-2011.

2. A copy of those parts of the report relevant to code of conduct complaints is
attached to this report as an Appendix. The report can be found on the
Ombudsman’s website (www.ombudsman-wales.org.uk)

Recommendation

3. The Committee is asked to note the report.




